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STATE OF PLAY 

PART 2
STAKEHOLDER INTERVIEWS
“REGION…”

Date

Project Partner:

Filled in by:

Name&Surname:

E-mail:

Introduction

Regional needs in health sector
This questionnaire was designed within the INTERREG IVC project Health4Growth. It addresses the stakeholders of the regions involved in the health sector processes and aims at collecting information about the needs of the health sector as well as of the measures for its support. 
The aims of the questionnaire are to

1. give details of the regional stakeholders and main players

2. establish the regional players and their respective services

3. indicate the services available in specific sectors

4. provide a picture of the activities within health sector
5. identify needs of innovation, growth and prosperity of players in health sector by specifying barriers and proposing respective solutions

6. list and describe examples of good practice.

We appreciate very much your support and kindly ask you to return the questionnaire till PLEASE FILL IN YOUR DEADLINE to PLEASE FILL IN YOUR E_MAIL
About Health4Growth project
Ageing population, safeguarding a healthy workforce and an emerging demand for quality and highly professional health services have boosted the significance of the health sector. The health sector absorbs large amounts of labour, commodities and research and thus creates incomes, which in turn flow back into the economic cycle of locations, regions and the overall economy. Within regions, health sector spending ranges from 5.5% to over 11% of regional GDP. This is a significant level of economic activity. But it is not optimized to positively contribute to regional development agendas. 

SMEs are the main origins of innovation in the health sector, and are catalysts of growth and competitiveness. As such their needs must be considered when drawing up successful EU and regional policies for health and industry. This is the competence of regional/local public authorities providing health services and developing the sector in their regions.

Overall objective of the Health4Growth project

Overall objective of the Health4Growth project is to improve the effectiveness of regional development policies regarding the operational environment of local/regional economic players within the health sector and promote their cooperation in order to exploit the growth and innovation potential of the sector.

Specific objectives of the Health4Growth project are:

1. Explore and develop new models to improve the cooperation infrastructure between all players of the health sector, and find solutions for regulatory problems hindering commercialisation of new technologies.

2. Explore options to ease the access of SMEs to finance and the design of innovative, sector-specific financial schemes.

3. Explore the options to improve management skills of SMEs and transfer know-how on available training programmes.

The use of the word phrase “health sector” within project Health4Growth is understood as:

1. Health care equipment & services comprised of companies providing medical equipment, medical supplies, and health care, such as hospitals, home health care providers, and nursing homes;

2. Pharmaceuticals, biotechnology & related life sciences comprising activities that produce biotechnology, nanotechnology, new materials, pharmaceuticals, and miscellaneous scientific services based on R&D&I activities and results;

3. Companies and services which complement the former two sectors for offering health valley services, comprising good and high quality of resorts and hotels with medical services, remote monitoring and after care systems, healthy food (local products), sports (creation of facilities like golf, swimming, tennis), etc.

4. Other human health activities related to the well-being of inhabitants (e.g. yoga therapy, music therapy, occupational therapy, speech therapy, chiropody, homeopathy, chiropractics, acupuncture and other services related to the well-being of inhabitants).

1. Technical data 

Please provide the following information on your institution to allow us to achieve a better understanding of the general conditions, policies and strategies relevant to governance, innovation, research and development and the related elements of IPR and technology transfer services in the health sector of your institution.

	Name of your institution
	

	Your name and function
	

	Street

City

Phone

E-mail

Web
	


What type of institution do you represent (please select the one which corresponds most closely to your organization)?

	Category of the health sector
	Mark the most relevant 

	National government / Ministry / Department
	

	National public agency
	

	Regional government / Ministry / Department
	

	Regional public agency
	

	Public research institute
	

	Private research institute
	

	Higher Education Institution
	

	Chamber of commerce
	

	Cluster organization
	

	Network
	

	Consulting organization
	

	Innovation-supporting company
	

	Non-profit organisation / foundation
	

	Innovation or technology-related task force
	

	Incubator
	

	Technology park
	

	Science park
	

	Technology transfer unit / Patent Office
	

	Technology Centre (applied technology services provided by universities or research institutes)
	

	Other... (please specify)
	


2. Your Connection to health sector
2.1 In your opinion, what are the 5 most important (please also see 2.2 in this connection) health sub-sectors
 with a strong economic impact in your region? 

	Health Sub-sector

	

	

	

	

	


2.2 How do you decide that a sub-sector has growth potentials in your region? Please specify the parameters for your choice of the health sub-sectors (e.g. numbers of employees; no. of patents obtained etc.).

	Parameters for choice of health sub-sectors

	

	

	

	

	


2.3 In your opinion, is there any other promising business area with growth potential in health sub-sector in your region (which may not as yet have any economic power)? Please also consider small “seed crystals” that could make an as yet insignificant sector unique or relevant in the future for the region. Give reasons for your choice. 

Free text (max. 1500 characters)

2.4 Please list the five most successful measures
 which you have introduced to promote health sector? How long and in which areas have these measures been applied? How do you decide if a measure is successful? Where possible, please specify the parameters or methods and give reasons why you believe this measure is effective.

	No.
	Health supporting measures2 and short description if appropriate
	In which sub-sector1 do you apply this measure2? 
	Year measure2 adopted
	How do you evaluate "success"? Please describe why you think this measure is effective? Where possible, please specify parameters or methods.

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	


 2.5 How closely do you collaborate with intermediaries and other important players in the health sector in your region? 

Please rate the statement: We closely collaborate with the mentioned institution.

	For H4G partners: 

Enter your list of stakeholders from part 1 of the survey here before sending out this questionnaire
↓
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Other (please specify)...
	
	
	
	
	


3. Needs for innovation, growth and prosperity in health sector 

3.1 Please rate the relevance of the following barriers which prevent regional companies and organisations in health sector to innovate, grow and prosper.
	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	Lack of market information
	
	
	
	
	

	Lack of demand for new goods and services
	
	
	
	
	

	Lack of access to finance (to enhance innovation and growth)
	
	
	
	
	

	Lack of access to international markets
	
	
	
	
	

	Lack of appropriate intellectual property (IP) protection
	
	
	
	
	

	Lack of information on available innovation support measures
	
	
	
	
	

	Other (please specify):
	
	
	
	
	


3.2 Please rate the relevance of the following barriers which prevent regional companies and organisations from organising processes in health sector more effectively.

	
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree

	Lack of cutting-edge knowledge of new technologies and / or business models
	
	
	
	
	

	Lack of access to knowledge (e.g. research, patents, standards, etc.)
	
	
	
	
	

	Lack of access to networks (cluster initiatives, business networks)
	
	
	
	
	

	Lack of access to qualified and creative skills / staff
	
	
	
	
	

	Lack of incentives for cooperation between players
	
	
	
	
	

	Lack of innovation management skills
	
	
	
	
	

	Lack of time 
	
	
	
	
	

	Other (please specify):
	
	
	
	
	


3.3 Which support measures have the greatest potential to remove existing barriers in health sector (i.e. focus on the most relevant barriers in an effective manner) in your region?
 Please rate each of them with 1(no impact), 2(weak impact), 3(moderate impact), 4(strong impact) to 5 (strongest impact).
Financial support (rate each from 1 to 5)
	Feasibility funds
	

	Funding of market studies
	

	Incentives for investment in business R&D
	

	Direct support of business R&D (grants and loans)
	

	Funds for networking, clusters etc.
	

	Information and consultation on grants and funds
	

	Financial incentives to use IPR
	

	Other (specify):
	


Technology transfer (rate each from 1 to 5)
	Knowledge transfer regarding contract research, licenses, research and IPR issues
	

	Patent advice/patent scouts
	

	Promoting closer interaction between universities, public research, organizations and companies 
	

	University or research centre technology service centres to support companies
	

	Mediation of relevant partners or research institutes
	

	Information and consultation regarding technology transfer
	

	Innovation scouts
	

	Other (specify):
	


Business development (rate each from 1 to 5)
	Business advisory services, support in developing business plans and business foundations
	

	Investor development activities
	

	Consulting, information and general advisory services
	

	Placement of qualified labour force, students and graduates
	

	(Innovation) vouchers
	

	Marketing measures
	

	Market observation data
	

	Cluster support measures 
	

	Networking events
	

	Other (specify):
	


Raising public awareness for innovation, entrepreneurship and technology (rate each from 1 to 5)
	Start-up competition or awards
	

	Innovation-related prizes, incl. design prizes 
	

	Organization of innovation or technology-related conferences
	

	Organization of (technology transfer) events and workshops
	

	Promotion of entrepreneurship/start up (including incubators)
	

	Promotion of scientific careers
	

	Internationalisation
	

	Other (specify):
	


3.4 In your opinion, how could the health services be provided more effectively? Please rate according to relevance (rate from 1 to 5)
	
	Strongly disagree (1)
	Disagree (2)
	Neutral(3)
	Agree (4)
	Strongly agree (4)

	By involving private organizations and experts more directly in providing services
	
	
	
	
	

	By introducing fast track procedures for administration and evaluation of projects
	
	
	
	
	

	By giving SMEs greater freedom of choice as to the service provider (e.g. through innovation vouchers)
	
	
	
	
	

	By offering more integrated innovation support services (e.g. one-stop-shop approach)
	
	
	
	
	

	Other (please specify):
	
	
	
	
	


Thank you for your cooperation!
Please return the questionnaire to the: ____________________________(project partner`s e-mail)

� Please select a healt sub-sector from the list and add any relevant items: 


1. Health care equipment & services comprised of companies providing medical equipment, medical supplies, and health care, such as hospitals, home health care providers, and nursing homes;


2. Pharmaceuticals, biotechnology & related life sciences comprising activities that produce biotechnology, nanotechnology, new materials, pharmaceuticals, and miscellaneous scientific services based on R&D&I activities and results;


3. Companies and services which complement the former two sectors for offering health valley services, comprising good and high quality of resorts and hotels with medical services, remote monitoring and after care systems, healthy food (local products), sports (creation of facilities like golf, swimming, tennis), etc.


4. Other human health activities related to the well-being of inhabitants (e.g. yoga therapy, music therapy, occupational therapy, speech therapy, chiropody, homeopathy, chiropractics, acupuncture and other services related to the well-being of inhabitants).


� Supporting measures in the health sector may be:


Financial support in health sector: Feasibility funds, Funding of market studies, Incentives for investment in business R&D, Direct support of business R&D (grants and loans), Funds for networking, clusters etc., Information and consultation on grants and funds, Financial incentives to use IPR.


Technology transfer in health sector: Knowledge transfer regarding contract research, licenses, research and IPR issues, Patent advice/patent scouts, Promoting closer interaction between universities, public research, organizations and companies, University or research center technology service centers to support companies, Mediation of relevant partners or research institutes, Information and consultation regarding technology transfer, Innovation scouts.


Business development in health sector: Business advisory services, support in developing business plans and business foundations, Investor development activities, Consulting, information and general advisory services, Placement of qualified labour force, students and graduates, (Innovation) vouchers, Marketing measures, Market observation data, cluster support, networking events.


Raising awareness of innovation, entrepreneurship and technology in health sector: Start-up competition or awards, Innovation-related prizes, Organization of innovation or technology related conferences, Organization of (technology transfer) events and workshops, Promotion of entrepreneurship/start up (including incubators), Promotion of scientific careers, Public awareness raising of innovation and technology in health sector.
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